
InvestEco Privacy Policy 

Your privacy is very important to us. This privacy policy (this “Privacy Policy”) details how 

InvestEco Capital Corp. and its associated entities and agents (“InvestEco,” “we,” “us,” or “our”) 

collects, uses, and discloses your personal information in the course of providing our services in 

Canada, including through our website located at https://investeco.com (the “Website”) 

(collectively, the “Services”). Generally, by providing us with your personal information you 

consent to our collection, use and disclosure of your information as provided herein. 

Who Controls the Data We Collect? 

To the extent you are an investor in an InvestEco investment fund, the general partner (or 

equivalent entity) of any InvestEco investment fund in which you are invested controls and is 

accountable for your personal information. Otherwise, InvestEco Capital Corp. controls and is 

accountable for your personal information. 

What is Personal Information? 

“Personal information” or “your information” refers to any information about an identifiable 

individual, whether factual or subjective. This includes details such as your name, address, phone 

number, birthdate, and email address. This Privacy Policy does not cover other types of 

information, such as business or anonymous data. 

Information We Collect and How We Collect It 

The personal information we collect depends on factors such as legal requirements and the means 

by which you interact with us, but may include:  

• contact information, such as your name, address, phone number, email, or other electronic 

contact details;  

• identification data necessary to verify your identity, including government-issued ID, date 

of birth, occupation, and similar information; 

• results of credit or identity checks; 

• information about your use of our Services;  

• your payment and banking information; 

• information about your accounts with us; 

• results of background checks or criminal record checks; 

• online activity information, such as your IP address.  

We generally collect information directly from you. 

However, we may also collect information indirectly, such as through automatic data collection 

tools on our Website, or when you otherwise interact with us or our Services. We may also obtain 

your information from third parties to manage business and credit risks, recover overdue debts, 

and detect, prevent, and address fraud or unauthorized activities. 



How We Use Your Information 

We use personal information to: 

• Provide the Services to you;  

• Process payments; 

• Administer your accounts with us; 

• Communicate with you; 

• Verify your identity and maintain data accuracy;  

• Provide requested information;  

• Keep you informed about news, investment opportunities, fund developments, and 

business prospects that may interest you;  

• Build and maintain business relationships and fulfill contractual obligations;  

• Facilitate business transactions, including evaluating, executing, monitoring, and 

managing investments;  

• Support our portfolio companies;  

• Conduct research, perform analysis, and improve business operations;  

• Manage daily business activities;  

• Protect against fraud and unauthorized activities, and safeguard our property and rights;  

• Comply with legal requirements; and related purposes.  

Job Applicants 

If you apply for a job, InvestEco may collect and process data about your career interests and work 

history to manage recruitment and maintain a pool of candidates for current and future 

opportunities. We may also collect personal information from third parties, including references 

you provide. 

De-identified, Aggregate, or Anonymized Data 

We may de-identify, aggregate, or anonymize data to find trends, manage our operations, 

determine statistical insights, evaluate performance, or create relevant products or services. 

Sharing Your Information 

To undertake the matters described above, we may share your information with our affiliates, 

business partners, and third parties who provide services on our behalf. We use service providers 

to: 

• Support internal business functions (such as compliance, marketing and HR);  

• Assist with IT operations, including securing our website and IT infrastructure;  

• Improve communication and relationship management;  

• Evaluate, manage and execute business transactions (including potential ones) and existing 

investments; and  

• Obtain professional advice and services, such as legal, tax, or accounting support.  



Some of these service providers may be located outside of your province of residence or outside 

of Canada, including in the United States. While outside of your jurisdiction of residence, personal 

information will be subject to applicable foreign laws which may permit government and national 

security agencies to access your information in certain circumstances. For more information, 

please contact us as set out in the “Contact Us” section below. 

Additionally, InvestEco may disclose your personal information to: 

• Financial service providers, such as broker-dealers, custodians, banks and others who are 

engaged to finance or facilitate transactions by, or our operations;  

• Credit reporting agencies in order to verify your identity;  

• Actual and potential portfolio companies, security holders thereof and potential co-

investors, for the purposes of facilitating business transactions, supporting portfolio 

companies, and complying with tax and legal requirements; 

• Service providers to InvestEco and our funds, such as accounting, legal, marketing or tax 

preparation services; 

• Partners and potential investors in our funds or successor investment funds for the purposes 

of facilitating business transactions, supporting portfolio companies, and complying with 

tax and legal requirements;  

• Transfer agents, portfolio companies, brokerage firms and the like, in connection with 

distributions to our limited partners; and 

• Regulatory authorities for the purpose of complying with tax and legal requirements. 

De-identified, Aggregate or Anonymized Information 

We may share aggregated or anonymous information for any lawful purpose. 

Consent 

By providing your personal information to us, you are providing us with your consent to collect, 

use, and share your personal information as provided in this Privacy Policy, unless otherwise 

agreed to. 

Retention of Your Information 

InvestEco retains personal information only for as long as reasonably necessary to fulfill its 

purpose or as legally allowed, after which it is destroyed or anonymized.  

Protecting Your Information 

The personal information managed by InvestEco is safeguarded through physical, organizational, 

and technological measures appropriate to its sensitivity. 

We enforce physical security at our facilities and seek to ensure reasonable computer and network 

security. We limit access to personal information to our personnel who require access to perform 

their responsibilities and have policies and procedures in place to require our staff to uphold the 



confidentiality of all personal information held by InvestEco. Additionally, we have protocols for 

the destruction and retention of your information (refer to “Retention of Your Information” above) 

and for addressing privacy-related inquiries and complaints (see “Your Privacy Choices” and 

“Contact Us” below). 

Your information’s protection also depends on your actions. If we have provided you (or you have 

selected) a password to access specific sections of our Website or third-party websites, you are 

responsible for keeping this password secure. Please do not share your password with others. 

Unfortunately, internet communication is not fully secure. Despite our reasonable efforts to protect 

your personal information, we cannot ensure its absolute security when transmitted to us. Any 

transmission of personal information is done at your own risk. We are not liable for breaches of 

privacy settings or security measures on our website or third-party websites. 

External Links 

Our Website may include links to other websites operated by different companies. InvestEco is 

not responsible for the privacy practices or content of these external sites. If you visit such third-

party sites, either directly or through our Website, you should review each site’s privacy policy. 

Your Privacy Choices 

Withdrawing Consent 

Subject to legal, business, or contractual constraints, you can revoke your consent to our collection, 

use, and sharing of information at any time by providing us with reasonable notice. However, 

withdrawing consent may restrict or prevent us from delivering, or continuing to deliver, certain 

products and services. 

Your consents set out in this Privacy Policy remain valid unless you so withdraw such consents, 

even after we cease to provide Services to you. 

Accessing and Updating Your Information 

We strive to ensure that your personal information is accurate, current, complete, relevant, and up-

to-date as needed for its intended use. You may reach out to InvestEco to request access to your 

personal information for review or to update it. You also have the right to request information 

about the personal information that we have collected about you, how we have used that 

information, and with whom it has been shared and for what purposes. In certain circumstances, 

you may also have the right to request that information you have provided to us be provided to you 

or a third party in a commonly used technological format. Please deliver your request in writing 

through any of the contact methods provided below. Please note that these rights are subject to 

contractual and legal restrictions. 

 



 

Submitting Inquiries and Concerns 

For inquiries regarding privacy or confidentiality, or if you have concerns regarding our privacy 

practices, please reach out to us in writing using the contact information provided below. 

Contact Us 

To exercise your privacy rights, ask questions, or file a complaint, please contact: 

InvestEco Capital 

Suite 400, 70 the Esplanade, Toronto, Ontario 

Toronto, ON M5E 1R2 

Attn: Privacy Officer  

Or email us at: 

info@InvestEco.com 

Please be aware that we may need to take additional steps to verify your identity or ask for 

additional information to process your request. 

Changes to Our Privacy Policy 

We may amend this Privacy Policy at any time, at our discretion, without prior notice, including 

to reflect changes in our personal information practices and Services. We encourage you to review 

it regularly. The updated Privacy Policy will be posted on our Website. 

 
 


